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Yeastar Linkus
Coordinated with Yeastar Cloud PBX, Yeastar Linkus provides you with easy access to en­
hanced call efficiency with enterprise-grade telephony features across all devices at your 
choice, and gives you remote working agility with softphone, instant messaging, file sharing, 
etc.

Linkus Server
Linkus Server is designed to work with the Linkus Unified Communications Client app.

To quickly set up Linkus connection, follow the instructions provided below:

• Step1. Enable Linkus Server  (on page 1)
• Step2. Enable Linkus Client for Users  (on page 3)
• Step3. Send Linkus Emails to Users  (on page 7)

Linkus Client
Available using Microsoft Windows, macOS, iOS, and Android, Linkus transforms desktop 
and mobile phone into a fully-featured office extension, provides convenient call experience, 
and offers powerful collaboration features like presence, instant messaging, contacts man­
agement, etc.

To download Linkus Clients, see Linkus Download.

To know more about Linkus Clients, see Linkus Help.

Linkus Server

Enable  Linkus Server
This topic describes how to enable Linkus Server.

Procedure

1. Log in to PBX web interface, click Linkus.
2. Select the checkbox of Enable.

https://www.yeastar.com/unified-communications/linkus-softphone/
https://help.yeastar.com/en/linkus_client/topic/faq.html
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3. In the pop-up dialog box, click Yes  to confirm.

Tip:
You can click Server Settings  to check the Linkus Server domain and the 
Linkus service port.

Result
Linkus Server is enabled.

What to do next
Enable Linkus Client for users  (on page 3).
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Linkus Client

Enable or Disable Linkus Client for Users
After enabling  Linkus Server, you need to enable Linkus Client for extension users, so that 
they can log in to Linkus Client. To restrict users from using Linkus, you can disable Linkus 
Client for users.

Enable Linkus Client for users
To allow users to use Linkus, you need to enable Linkus Client for users.

1. Log in to PBX web interface, click Linkus.
2. To enable Linkus Client for all users, do as follows:

Tip:
PBX only supports selecting all the extensions on the current page. You can 
set a larger Displaying  value to display more extensions on one page.

a. Select the checkboxes of all the extensions.
b. Click Enable.
c. In the pop-up dialog box, click Yes  to confirm.

3. To enable Linkus Client for a specific user, do as follows:
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a. Search the user by extension number or name.
b. Enable Linkus Client for the user.

 indicates that Linkus Client is enabled.

Disable Linkus Client for users
To restrict users from using Linkus, you can disable Linkus Client for users.

1. Log in to PBX web interface, click Linkus.
2. To disable Linkus Client for all users, do as follows:

Tip:
PBX only supports selecting all the extensions on the current page. You can 
set a larger Displaying  value to display more extensions on one page.

a. Select the checkboxes of all the extensions.
b. Click Disable.
c. In the pop-up dialog box, click Yes  to confirm.

3. To disable Linkus Client for a specific user, do as follows:

a. Search the user by extension number or name.
b. Disable Linkus Client for the user.
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 indicates that Linkus Client is disabled.

Send Linkus Client Login Credentials to Users
After you enable Linkus Client for users, you need to send login credentials to these users. 
This topic describes what you need to do to provide users with login credentials, and how 
users can log in to Linkus Client.

Send login credentials to users for quick login
In most cases, you can send Linkus emails to users. In this way, users can log in to Linkus 
Client in seconds via the QR code or link provided in the emails.

Prerequisites

• You have set up System Email.

• You have bound extension numbers with email addresses.

Procedure

1. Log in to PBX web interface, click Linkus.
2. To send Linkus emails to all the users, do as follows:

a. Click Welcome Email.
b. On the Send Welcome Email  page, select All Extensions.

c. Click Send.
3. To send Linkus email to a specific user, do as follows:

a. Search the user by extension number or name.
b. Select the desired extension user.
c. Click Welcome Email.
d. On the Send Welcome Email  page, click Send.

Result

Users will receive Linkus login emails. They can log in to Linkus Client by scan­
ning the QR code or pasting the link provided in the emails..

https://help.yeastar.com/en/cloudpbx/topic/email.html
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Linkus Mobile Client Quick Login Linkus Lite Quick Login

Send login credentials to users for manual login
In case users fail to receive Linkus emails or access mailbox, you can provide users with 
PBX domain name  and extension credential. Users can manually log in to Linkus Client by 
entering PBX domain name  and their extension credentials.

Linkus Mobile Client Manual Login Linkus Lite Manual Login
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Linkus Email

Change Linkus Email Template
Yeastar Cloud PBX  has a default Linkus email template that contains a QR code and a link 
for login, as well as instructions on how to log in to Linkus Client. You can edit the email 
template as needed.

Procedure

1. On the Linkus page, click Welcome Email.
2. On the Send Welcome Email  page, click Edit Template.

3. Edit the email subject and email contents as needed.

Note:
The variable names are unchangeable. You can adjust the placement of the 
variables according to your contents.

4. Click Save  and Apply.

Send Linkus Emails to Users
You can send Linkus emails to users, so that they can log in to Linkus Client in a quicker 
way.
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Background information
Yeastar Cloud PBX  has a default Linkus email template that contains a QR code and a link 
for login, as well as instructions on how to log in to Linkus Client. You can edit the email 
template as needed.

For more information, see Change Linkus Email Template  (on page 7).

Prerequisites

• You have set up System Email.
• You have bound extension numbers with email addresses.

Procedure

1. Log in to PBX web interface, click Linkus.
2. To send Linkus emails to all the users, do as follows:

a. Click Welcome Email.
b. On the Send Welcome Email  page, select All Extensions.

c. Click Send.
3. To send Linkus email to a specific user, do as follows:

a. Search the user by extension number or name.
b. Select the desired extension user.
c. Click Welcome Email.
d. On the Send Welcome Email  page, click Send.

Result
Users will receive Linkus login emails. They can log in to Linkus clients by scanning the QR 
code or pasting the link provided in the emails.

https://help.yeastar.com/en/cloudpbx/topic/email.html
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Linkus Mobile Client Login Linkus Lite Login

Linkus Event

Enable or Disable Linkus Event Notifications
Yeastar Cloud PBX  provides Linkus events to help you keep track of Linkus activities. You 
can decide whether to notify contacts when specific Linkus events happen.

Supported Linkus events
The supported Linkus events are as follows:

• Linkus Client Login Failure
• Linkus Client has been Locked

Enable Linkus event notifications

1. Log in to PBX web interface, go to Settings  > Event Center  > Event Settings.
2. In the Notification  column, tun on notification for desired events.

 indicates that event notification is turned on.
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3. Optional:  To change default email template for a specific Linkus event, click  to up­
date.

When the specified event occurs, the PBX sends notifications to relevant contacts via spe­
cific notification methods.

Tip:
To create notification contacts and specify notification methods, see Add Notifica­
tion Contacts.

Disable Linkus event notifications

1. Log in to PBX web interface, go to Settings  > Event Center  > Event Settings.
2. In the Notification  column, turn off notifications for desired events.

 indicates that event notifications are turned off.

https://help.yeastar.com/en/cloudpbx/topic/add_notification_contacts.html
https://help.yeastar.com/en/cloudpbx/topic/add_notification_contacts.html
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When the specified event occurs, the PBX will NOT send notifications to relevant contacts.

Enable or Disable Linkus Events Recording
Yeastar Cloud PBX  provides Linkus events to help you keep track of Linkus activities. You 
can decide whether to record specific Linkus events in logs when events happen.

Supported Linkus events
The supported Linkus events are as follows:

• Linkus Client Login Failure
• Linkus Client has been Locked

Enable Linkus events recording

1. Log in to PBX web interface, go to Settings  > Event Center  > Event Settings.
2. In the Record  column, enable recording for desired Linkus events.

 indicates that event recording is turned on.
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When the specified event occurs, it will be recorded in the log.

Tip:
You can check the log on Settings  > Event Center  > Event Log.

Disable Linkus events recording

1. Log in to PBX web interface, go to Settings  > Event Center  > Event Settings.
2. In the Record  column, disable recording for desired Linkus events.

 indicates that event recording is turned off.
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When the specified event occurs, it will NOT be recorded in the log.
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